
Work flow for Salmonella Case Investigation

C
le

rk
C

as
e

R
ep

o
rt

ed
n

ag
er

Phase

Lab 

repor

t

CMR

SCCPHD via fax, 
mail, CalREDIE(CR)

Clerks check CR (hourly), 

fax machine (constantly), 

date stamp

SCC

resident?

Clerks fax form to 

LHJ or reassign in 

CalREDIE

No

Labs (commercial, hospital, 

state, local, county)

Checks CR, 

already 

assigned?

Provider

Yes

Yes

No

Clerk will enter 

demographics, lab 

dates, etc. into CR, print 

out, time and date stamp

PHN Manager 

makes PHN 

assignment

PHN½ place in PHN 

Manager’s tray, waiting 

for final serotype results

Clerks place in 

manager’s tray for 

assignment



P
H

N
 m

an
ag

er
P

H
N

 ½
 (

C
as

e 
m

an
ag

er
)

PHN Manager makes
PHN assignment

Designated

PHN½ assigns to

case load in CR

PHN½ 

initiates phone 

call to 

providers

PHN½ 

initiates phone 

call to cases

PHN½ enters 

interviews 

into 

CalREDIE

PHN½ place in PHN
Manager’s tray, waiting 

for final serotype 

results for closure

PHN Manager time 

and data stamp

Provider phone # 

available?

Yes

No

Paperwork is 

given to case 

manager

Contact Lab for 

provider’s phone #


