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I am satisfied with the

texting option that I chose.

Texting provided me with

the opportunity to receive

my results quickly.

I feel comfortable calling

the Health Department if I

had questions about my

results.

I felt confused about the

text message I received.

In the future, I would rather

come to the Health

Department for the results. 

Client Survey for Texting Project

Program Code:  02          23          25                        Age:___________
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Update survey, tabulate

responses, evaluate

feedback, plan next steps

Adjust clinic schedule

according to service type

requested

Produce report reflecting

cost savings attributed to

texting option

Consider adjusting staffing

model to reduce cost per

service 


