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PHS 





mistrust of service providers





Low staffing





Consumers





lack of information about MCH nursing











Service providers not making referrals





EFFECT: FEW PRENATAL REFERRALS TO PHS NURSING 





Staff  lack incentive to make referrals – managers lack time to enforce 





No time to perform regular outreach or publicity due to other assignments











Staff unwilling to function as interdisciplinary team outside their own programs





outreach is low priority





Fear of RNs undermining MDs’ authority





Fear that other providers will undermine services





Fear of being hotlined





Ignorance of benefits of early prenatal care





Fear of being judged























Staff unwilling to do extra paperwork to make referrals








Disconnected & incompatible informatics








Lack of information about MCH nursing











Social isolation





Lack of incentive to make referrals





Inconsistent, infrequent outreach 





Inconsistent interagency referrals








