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QUALITYIMPROVEMENT

Quality improvement refers to a continuous and ongoing effort to achieve
measurable improvements in the efficiency, effectiveness, performance,
accountability, outcomes, and other indicators of quality services or processes

thereby improving health.
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SUCCESS STORIES

Developed new agency
Ql plan for PHAB v1.5
compliance.
Includes workplan that
reflects Ql self-
assessment.

Implemented systems
change: program
budget meetings.
Includes checklist,

budget template, and
monthly meetings.

Remainder of Year (48%)
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